CAPE VERDE CONCIERGE SERVICES  PRIVACY POLICY
Last Updated: 27 February 2026
1. INTRODUCTION
Cape Verde Concierge Services ("CVCS", "we", "us", or "our") is committed to protecting the privacy and confidentiality of our clients, partners, and website visitors. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal information when you interact with us, whether via our website, direct contact, or as part of our bespoke concierge, lifestyle management, and business support services across the islands of Cape Verde .
We value the trust you place in us when sharing your personal information. We are committed to processing your data with the same precision, discretion, and care we apply to our concierge services .
By requesting services from CVCS or using our website, you agree to the terms outlined in this Privacy Policy. If you do not agree with any part of this policy, please do not provide us with your personal information .
2. WHO WE ARE (DATA CONTROLLER)
Company Name: Cape Verde Concierge Services (CVCS)
Registered Office: Praia, Santiago, Republic of Cape Verde
Contact Email: privacy@capeverdeconcierge.com
Website: www.capeverdeconcierge.com
For any privacy-related matters, you may contact our Privacy Manager at the email address above .
3. INFORMATION WE COLLECT
We may collect and process the following types of personal data:
3.1. Personal Identification Information
· Full name
· Date of birth
· Nationality
· Passport or ID details (when required for bookings or legal compliance)
· Photographs (for client recognition and service personalisation)
3.2. Contact Information
· Email address
· Phone number (including WhatsApp)
· Physical address
· Billing address
3.3. Lifestyle & Service Preferences
· Dietary requirements and restrictions
· Accommodation and travel preferences
· Special requests or lifestyle interests
· Loyalty programme or frequent flyer numbers (where relevant)
· Property preferences and requirements
· Event preferences and guest lists
3.4. Financial Information
· Payment card details (processed securely through third-party providers)
· Billing history
· Banking information (for direct debit arrangements)
3.5. Communications
· Records of correspondence, including emails, WhatsApp messages, and telephone conversations
· Communications with our concierge team regarding your requests
· Records of your interactions with our Suppliers on your behalf
We may record our telephone conversations for training, quality assurance, and service improvement purposes. Please do not use our services if you do not wish for us to monitor or record communications .
3.6. Technical & Usage Data (Website)
· IP address
· Browser type and device information
· Pages visited and time spent on site
· Referral source
· Email open and click behaviour (for service updates and newsletters)
· Cookies and similar tracking technologies
4. HOW WE COLLECT YOUR INFORMATION
We collect your personal information through various means:
4.1. Information You Provide Directly
· When you submit a membership or service application
· When you make inquiries or request quotes
· When you book services through us
· When you communicate with us via email, phone, or WhatsApp
· When you subscribe to our newsletter or updates
· When you participate in surveys or research activities
4.2. Information from Third-Party Sources
We may combine personal information we receive from you with information we obtain from other sources, such as:
· Travel and hospitality partners (to facilitate your bookings)
· Property owners and managers (for estate services)
· Public sources and social media platforms (with appropriate consents)
· Referrals from existing clients
4.3. Automatic Collection
When you visit our website, we may automatically collect technical data about your device and browsing patterns using cookies and similar technologies .
5. HOW WE USE YOUR INFORMATION
We use your personal information for the following purposes:
5.1. To Provide Our Services
· Process and manage concierge service requests
· Arrange travel, accommodation, and experiences on your behalf
· Coordinate with third-party Suppliers to fulfill your requests
· Manage property and estate services
· Facilitate corporate and business support services
· Process payments and manage billing
5.2. To Communicate with You
· Respond to your inquiries and requests
· Provide updates on your bookings and service status
· Send important service-related information
· Contact you in case of emergencies or urgent matters
5.3. To Improve Our Services
· Understand your preferences to provide personalised recommendations
· Analyse usage patterns to enhance our website and services
· Train our team to maintain exceptional service standards
· Develop new services based on client feedback
5.4. For Marketing (with your consent)
· Send curated updates, destination guides, and exclusive offers
· Inform you about new services or partnerships
· Share relevant content we believe may interest you
You may withdraw your consent for marketing communications at any time via the unsubscribe link in emails or by contacting us .
5.5. For Legal and Regulatory Compliance
· Comply with applicable laws and regulations in Cape Verde
· Respond to lawful requests from authorities
· Protect our rights, privacy, safety, or property
· Prevent fraud and other prohibited activities
6. LEGAL BASIS FOR PROCESSING
We process your personal data based on the following lawful grounds:
	Legal Basis
	Application

	Performance of a Contract
	To fulfill our service agreements and manage your bookings 

	Legitimate Interests
	To enhance client experiences, improve services, and prevent fraud 

	Consent
	For marketing communications and optional data processing 

	Legal Obligation
	To comply with tax, regulatory, or legal requirements 


7. DATA SHARING AND DISCLOSURE
We respect your privacy and do not sell or rent your personal information to third parties. However, we may share your data with:
7.1. Trusted Third-Party Suppliers
To fulfill your requests, we may share necessary information with:
· Airlines, hotels, and villa owners
· Car rental and chauffeur services
· Private aviation and yacht charter companies
· Event coordinators and venue managers
· Property managers and maintenance staff
· Restaurant and experience providers
All Suppliers are carefully vetted and contractually obligated to protect your data and use it only to provide the services you have requested .
7.2. Professional Advisors
· Legal counsel, when necessary
· Tax and financial advisors
· Insurance providers (in case of claims)
7.3. Technical Service Providers
· Website hosting and maintenance providers
· Payment processing services
· Email and communication platforms
· Analytics and marketing services (e.g., Google Analytics)
7.4. Legal and Regulatory Authorities
When required to comply with legal obligations or to protect our rights and interests, we may disclose your information to:
· Law enforcement agencies
· Regulatory bodies in Cape Verde
· Courts or other judicial authorities
7.5. Business Transfers
In the event of a merger, acquisition, or business restructuring, your information may be transferred as part of the business assets, subject to confidentiality obligations .
8. INTERNATIONAL DATA TRANSFERS
Due to the nature of our services and the global travel industry, personal information we collect may be transferred, processed, and stored overseas, including outside the jurisdiction where the information was collected .
This may include transfers to:
· Our Suppliers and partners based in other countries
· Cloud service providers with servers outside Cape Verde
· Payment processors operating internationally
Although data protection laws in other countries may not be as comprehensive as those in Cape Verde, we take all necessary steps to ensure that your personal information is treated securely and in accordance with this Privacy Policy .
Where required, we rely on appropriate safeguards such as Standard Contractual Clauses approved by relevant authorities .
9. DATA SECURITY
We take data security seriously and implement strict controls to protect your information:
· Encryption: Sensitive data is encrypted during transmission and storage
· Access Control: Access to personal information is restricted to authorised personnel only
· Secure Storage: Data is stored on secure servers with industry-standard protections
· Regular Assessments: We conduct regular security assessments and updates
· Confidentiality Agreements: All staff and Suppliers are bound by confidentiality obligations 
While we implement robust security measures, no method of transmission over the Internet or electronic storage is 100% secure. We encourage you to take precautions when sharing personal information .
10. DATA RETENTION
We retain your information only for as long as necessary to:
· Provide you with our services
· Maintain our business relationship
· Fulfill legal and regulatory obligations
· Resolve disputes and enforce agreements
Typical retention periods:
	Data Type
	Retention Period

	Service-related data
	Duration of engagement + 5 years

	Payment records
	7 years (tax and accounting requirements)

	Marketing preferences
	Until consent is withdrawn

	Website analytics
	14–26 months 

	Communications
	As long as reasonably necessary for service provision


When data is no longer required, it is securely deleted or anonymised .
11. YOUR RIGHTS AND CHOICES
Depending on your jurisdiction, you may have the following rights regarding your personal data:
11.1. Right to Access
You may request a copy of the personal information we hold about you .
11.2. Right to Rectification
You may request correction of inaccurate or incomplete information .
11.3. Right to Erasure ("Right to be Forgotten")
You may request deletion of your personal data, subject to legal and operational requirements .
11.4. Right to Restrict Processing
You may request that we limit the processing of your data in certain circumstances.
11.5. Right to Data Portability
You may request to receive your data in a structured, commonly used, and machine-readable format .
11.6. Right to Object
You may object to processing based on legitimate interests .
11.7. Right to Withdraw Consent
You may withdraw consent for marketing communications at any time .
11.8. Right to Lodge a Complaint
If you believe your rights have not been respected, you have the right to lodge a complaint with the relevant data protection authority in Cape Verde.
To exercise any of these rights, please contact us at: privacy@capeverdeconcierge.com
We will respond to all legitimate requests within 30 days.
12. COOKIES AND TRACKING TECHNOLOGIES
Our website uses cookies and similar technologies to:
· Improve your browsing experience
· Analyse website traffic and usage patterns
· Remember your preferences
· Personalise content and communications 
Types of Cookies We Use:
· Essential Cookies: Necessary for website functionality
· Analytics Cookies: Help us understand how visitors interact with our site
· Marketing Cookies: Used for targeted advertising (with your consent)
You can manage or disable cookies through your browser settings. Please note that disabling cookies may affect website functionality .
13. THIRD-PARTY LINKS
Our website may contain links to third-party websites, including those of our Suppliers and partners. We are not responsible for the privacy practices or content of these external sites. We encourage you to review their privacy policies before providing any personal information .
14. CHILDREN'S PRIVACY
Our services are not directed to individuals under the age of 18. We do not knowingly collect personal information from minors. If you become aware that a minor has provided us with personal information, please contact us immediately.
15. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time to reflect changes in our practices, legal requirements, or service offerings .
Any updates will be posted on this page with an updated "Last Updated" date. For significant changes, we may notify you via email or through a notice on our website .
We encourage you to review this policy periodically to stay informed about how we protect your information.
16. SPECIFIC SERVICE CONSIDERATIONS
16.1. Corporate Clients
For corporate clients, we may collect information about authorised individuals and employees. We rely on our corporate clients to ensure they have appropriate consents from their personnel before providing us with their information.
16.2. Property and Estate Services
When we manage properties on your behalf, we may collect information about tenants, guests, and service providers necessary for property operations. This information is used solely for property management purposes.
16.3. Event Planning
For events, we may collect information about your guests to facilitate invitations, accommodations, and special requests. We rely on you to obtain appropriate consents from your guests.
16.4. Academic and Research Programs
For academic clients, we may collect information about students, faculty, and researchers to facilitate program logistics. This information is used only for program-related purposes.
17. CONTACT INFORMATION
If you have any questions, concerns, or requests regarding this Privacy Policy or our data practices, please contact us:
Email: privacy@capeverdeconcierge.com
Phone/WhatsApp: +(238) 951 4275
Address: Praia, Santiago, Republic of Cape Verde
Website: www.capeverdeconcierge.com

Cape Verde Concierge Services (CVCS)
Your Key to Cape Verde. Effortlessly.

